UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH PHO HO CHI MINH Poc 13p - Ty do - Hanh phic

S6: 738 /UBND-HCC Thanh phé Hé Chi Minh, ngay 01thang 8 nam 2025

Vé viéc chinh thtre t6 chirc tiép nhan
hd so, tra két qua khong phu thudc
dia giéi hanh chinh trén dia ban
Thanh phé H6 Chi Minh

Kinh guri:
- Cac S0, ban, nganh;
- Uy ban nhan dan phuong, x4, dic khu;
- Trung tdm Chuyén doi sé6 Thanh phd.

Can ct Nghi dinh sd 118/2025/ND-CP ngay 09 thang 6 nim 2025 cla
Chinh phu vé thuc hién thu tuc hanh chinh theo co ché mét cira, mot cua
lién thong tai BO phan Mét cura va Céng Dich vu cong quéc gia, Chu tich Uy ban
dan dan Thanh phé H6 Chi Minh yéu cau nhu sau:

1. K& tir ngay 01 thang 8 nim 2025, chinh thirc t6 chtrc tiép nhan ho so va
tra két qua khong phu thudc dia gi61 hanh chinh trén dia ban Thanh phé.

2. Giao Giam dbc cac S, ban, nganh, Chu tich ij ban nhan dan cac
phuong, xa, dac khu:

a) Sa‘ip xép, phan cong nhan sy; bd tri co s& vat cht, trang thiét bi lam viéc
tai Trung tdm Phuc vu hanh chinh cdng khu vuc Binh Duong, Trung tdim Phuc vu
hanh chinh cong khu vuc Ba Ria — Viing Tau, 38 T6 Dia ban va Trung tdm Phuc
vu hanh chinh cong phuong, xa, dac khu dé thuc hién tiép nhan hé so, tra két qua
khong phu thudc dia gidi hanh chinh.

b) Quan triét, chi dao can bd, cong chirc, vién chire, nhét 13 can bo 1anh dao
cac Phong, ban, don vi truc thudc phdi hop chit ché véi Uy ban nhan dan cap cap
x4 va 38 T6 Dia ban trong cong tac tiép nhan ho so va tra két qua khong phu thudc
dia gi6i hanh chinh; kip thoi huéng dan chuyén moén, nghiép vu cho cong chic,
vién churc; nim bat, xir 1y kho khan, vuong méac trong qua trinh t6 chirc thuc hién.

3. Giao S¢ Khoa hoc va Cong nghé chu tri, phdi hop véi Van phong Uy ban
nhan dan Thanh phd, Trung tim Chuyén dbi s6 Thanh phd tiép tuc hoan thién
ha ting cong nghé thong tin, truyén thong tai cac Trung tim Phuc vu hanh chinh
cong khu vuc, Trung tdm Phuc vu hanh chinh cong cép x4 va 38 T6 Pia ban;
kip thoi tap huén, huong dan thao tic van hanh cho can b0, cong churc, vién chuce
trong qué trinh hoat dong.

4. Giao S& Tai chinh chu tri, phdi hop véi cac co quan lién quan hudng dan
kinh phi hoat dong Trung tdm Phuc vu hanh chinh céng Thanh phé, 38 T6 Pia
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ban va Trung tam Phuc vy hanh chinh cong cép xa; vi¢c thu phi, 1€ phi thuc hi¢n
thu tuc hanh chinh, dich vu cong truc tuyén va viéc thuc hién thu tuc hanh chinh
khong phu thudc dia gidi hanh chinh; thuc hién phan cip trong mua sim trang
thiét bi cong nghé thong tin, truyén thong.

5. Giao Vian phong Uy ban nhan dan Thanh phé chi tri, phdi hop voi
S& Noi vy, S& Khoa hoc va Cong nghé, Trung tam Chuyén ddi sd Thanh phé,
co quan, don vi, dia phuong theo ddi, huéng dan, hd trg, xtr Iy cac kho khin,
vudng mic trong qué trinh to chirc tiép nhan hd so va tra két qua khong phu thudc
dia gi6i hanh chinh. T chtc cac Poan Cong tac dé di thuc té, ndm bat tinh hinh
va viéc thuc hién tai cac phuong, xa, dac khu va 38 T6 Dia ban. Phdi hop thuc
hién cong tac thong tin, tuyén truyén vé thyc hién tiép nhan hé so, tra két qua
khong phu thudc dia gid1 hanh chinh trén dia ban Thanh phé.

Chu tich Uy ban nhan dan Thanh phd yéu cau cac co quan, don vi, dia
phuong thuc hién; kip thoi béo cao kho khin, vudng mac phat sinh (néu c6) dé
dam bao viéc thuc hién tiép nhan ho so va tra két qua khong phu thudc dia gidi
hanh chinh trén dia ban Thanh phé dat hiéu qua ./.

Noi nhan: KT.CHU TICH
- Nhu trén; : - '
- Vén phong Chinh phu;

- Thuong truc Thanh uy;
-TTUB: CT, cac PCT;

- VPUB: CVP, PCVP/VX;
- Trung tdm PVHCC TP;

- Luu: VT, HCC/Tr.
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