UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA DAU TIENG Péoc 1ap — Tu do — Hanh phiic
Sb: 115 /KH-UBND Dau Tiéng, ngay 02 thang 12 ndm 2025
KE HOACH

Khio sat lay y kién danh gia mirc d§ hai long ciia nguwdi dén, to chire doi véi
viéc giai quyét tha tuc hanh chinh tai Trung tam Phuc vu Hanh chinh cong
x4 Dau Tiéng nam 2025

Can ctr Nghi dinh s6 118/2025/NP-CP ngay 09/6/2025 cua Chinh phu quy
dinh vé thuc hién thu tuc hanh chinh theo co ché mdt ctra, mot ctra lién thong tai
B6 phan Mot ctra va Cong Dich vu cong quoc gia;

Can ctr Thong tu 5O 03/2025/TT-VPCP ngay 15/9/2025 cua Van phong
Chinh phu hudéng dan thi hanh mot s6 ndi dung cua Nghi dinh s6 118/2025/ND-
CP ngay 09/6/2025 cua Chinh phu;

Cin clr Quyét dinh s6 519/QD-UBND ngay 30/8/2025 ciia Uy ban nhan
dan xa Dau Tiéng vé viéc ban hanh K¢ hoach 'Ehl.IC }}ién nhiém vu cai cach hanh
chinh 6 thang cudi nam 2025 trén dia ban xa Dau Tiéng;

Uy ban nhan dan x4 Dau Tiéng ban hanh K& hoach khéo sét 14y y kién danh
gia muc dd hai long ctia nguodi dan, to6 chirc do1 voi viée gidi quyét thu tuc hanh
chinh tai Trung tam Phuc vu Hanh chinh cong xa nam 2025, véi cac ndi dung sau:

I. MUC PICH, YEU CAU

1. Muc dich

Panh gia mot cach khach quan chat lugng cung ung dich vu hanh chinh
cong cua cac co quan hanh chinh nha nudgce trong viée tiép nhan, giai quyet va tra
két qua thu tuc hanh chinh tai Trung tim Phyc vy Hanh chinh c6ng x4 Dau Tiéng.

Ném bat kip thot yéu cau, nguyén vong cua nguoi dan, t6 chirc; qua d6 dé
ra cac giai phap nham cai thién, nang cao chat lugng cung cap dich vu hanh chinh
cong, dong thoi nang cao tinh than trach nhiém, thai 46 phuc vu cua doi ngii can
bd, cong chirc trong qua trinh tiép nhan, giai quyét va tra két qua th tuc hanh
chinh tai Trung tdm Phuc vu Hanh chinh cong xa Déu Tiéng.

2. Yéu cau

Viéc t6 chuc khao sat, 1y ¥ kién danh gia ciia nguoi dan, t6 chic phai duge
thuc hién thuong xuyén sau khi hoan thanh vi¢c giai quyét thu tuc hanh chinh.

Viéc khao sat phai bao dam khach quan, dang d6i tuong, cong khai, minh
bach; phan anh trung thuc y kién danh gia cua nguoi dan, to6 chuc vé chat luong
cung ung dich vu hanh chinh cong.



No6i dung, cau héi khao sat phai bao dam tinh khoa hoc, 0 rang, dé hiéu,
de tra 1o1.

Két qua khao sat mirc do hai long ctia ngudi dén, t6 chire ddi voi su phuc
vu cua cac co quan hanh chinh trén dia ban xa trong ti€p nhan, giai quyet va tra
két qua thu tuc hanh chinh tai Trung tam Phuc vy Hanh chinh cong xa phai duoc
tong hop va cong khai theo quy dinh.

II. PHAM VI, POI TUQNG KHAO SAT

1. Pham vi khao sat

Tt ca cac dich vu hanh chinh cong thudc tham quyén tiép nhan, giai quyét
va tra két qua cua Uy ban nhan dan xa duogc thyc hién tai Trung tam Phuc vu Hanh
chinh cong xa.

2. Poi twong khio sat, 1ay y kién

Péi twong lay ¥ kién khao sat 1 nguoi dan va nguoi dai dién cua to chuc
truc tiép thuc hién giao dich va nhéan két qua gidi quyét thu tuc hanh chinh tai
Trung tdm Phuc vu Hanh chinh cong xa.

Péi twong dugce danh gla gom cac co quan, linh vuc va can bg, cong chirc,
vién chuc 6 lién quan dén viéc cung cap dich vu hanh chinh cong, tiép nhan, giai
quyét va tra két qua thu tuc hanh chinh tai Trung tdm Phuc vy Hanh chinh cong
Xa.

3. Nguyén tic té chirc khio sat, danh gia

Bdo dam tinh khach quan, trung thuc, chinh xac, khoa hoc, cong khai, minh
bach va dan chu trong qua trinh khao sat, lay y kién va cong bo két qua danh gia.

Thuc hién bao mat théng tin cua ngudi dan, té chic tham gia cung cap
thong tin va hop tac khao sat, lay y kién danh gia theo quy dinh.

Khong can thi€p, gay ap luc hodc sura chira, lam sai Iéch thong tin, s6 lieu
va két qua khao sat dudi moi hinh thure.

Lay mirc do hai long cua to chirc, ca nhan vé chat lugng, tién do giai quyét
thu tuc hanh chinh va hiéu qua thuc hién nhi€ém vu lam thudc do danh gia chat
lugng cung ung dich vu hanh chinh cong.

I11. NOI DUNG VA PHUONG PHAP KHAO SAT
1. N¢i dung khio sat

Khao sat chét lugng cung tng dich vu hanh chinh cong, thai d§ phuc vu va
hiéu qua gidi quyét thu tuc hanh chinh cia can bg, cong churc, vién chirc, dya trén
cac tiéu chi sau:

- Kha ning tiép can dich vu (co so vat chat, su hudng dn, tiép don);
- Quy trinh, thu tuc hanh chinh;

- Su phuc vu cia cén bd, cong chire, vién chic;



- Két qua va tién do gidi quyét cong vi¢e, bao gém viéc cung ung dich vu
hanh chinh cong (ding thoi han, sém han hodc qua han theo quy dinh);

- C4c tiéu cuc, nhiing nhiu ctia can bo, cong chirc; cac khoan chi phi khong
chinh thtrc 1i€n quan dén vi€c giai quyét thu tuc hanh chinh (néu co).

(C6 mau phiéu khdo sat kém theo Ké hoach)

2. Hinh thire khao sat, ldy ¥ Kkién

2.1. Khio sat trie tuyén

Can b9, cong chtrc, vién chirc tai Trung tam Phuc vu Hanh chinh cong xa
c6 trach nhiém hudng dan nguoi dan, to6 chirc tham gia khao sat bang hinh thic
truc tuyén thong qua vi¢c str dung dién thoai thong minh hoac may vi tinh dé truy
cap duong lién két khdo sat hoac quét ma QR duogc niém yét cong khai tai Trung
tam Phuc vu Hanh chinh cong xa.

(https://docs.google.com/forms/d/e/I FAIpQLScGCZ5SCmi1Y6QIb ONG6F3
pEZS112avMSzPbXY1YIOmupnnlFw/viewform?usp=publish-editor)

Truong hop nguoi dan khong str dung dién thoai thong minh hodc khong
c¢6 diéu kién thyc hién khao sat truc tuyen can bg, cong churc, vién chirc hudng
dan nguoi dan tham gia khao sat bang phleu theo mau, c6 dong dau treo caa Uy
ban nhan dan x4 tai goc trén bén trai ciia phiéu khao sat.

2.2.Thoi gian to chirc khao sat

Thoi gian khao sat duoc thyc hién tir ngdy 01 thang 12 nim 2025 dén ngay
20 thang 12 nam 2025.

2.3. S6 lwong khao sat

Sb lwgng phiéu khao sat dugc thu thap cho dén khi két thuc thoi gian t6
chutre khdo sat.

2.4. Pia diém khio sat

Tai Trung tdm Phuc vu Hanh chinh cong xa Dau Tiéng.

2.5. Két qua khao sat

Két qua khao sat mac do hai 10ng ctia nguoi dan, t chic s& duoc cong khai
trén Cong théqg tin dién tir cua xa va tai Trung tdm Phuc vu Hanh chinh cong.
Day la co s¢ dé tham khao trong cong tac danh gia, khen thuong, ky luat doi voi
can bo, cong chire, vién chure; dong thoi 1am can ctr dé ra cac giai phéap cai thién,

nang cao chat luong cung cap dich vu hanh chinh cong tai Trung tim Phuyc vu
Hanh chinh cong xa.

IV. TO CHUC THUC HIEN
Giao Trung tim Phuc vy Hanh chinh céng x4 cin cir K& hoach nay dé to

chtic tuyén truyén, huéng din ngudi dan, doanh nghiép thuc hién khao sat bang
phiéu, ddm bao tinh trung thuc, khach quan va chinh xac cua két qua khao sat.



Két thic dot khao sat, Trung tim tong hop va bao cdo két qua vé Uy ban nhan dan
xa (thong qua Van phong HDND — UBND xa).

Trong qua trinh trién khai, né'u’ gip khé khin, vuéng mic, bao cdo vé Uy
ban nhan déan xa dé xem xét, giai quyét hoac diéu chinh cho phu hop./. & -

Noi nhgn: |/ - KT.CHU TICH
- TT.Dang uy xi; 3 [

- TT.HDND xa;

- UBMTTQ VN xi;

- CT, cac PCT UBND x3;

- Cac phong chuyén moén;

- TT.PVHCC x&;

-LDbVP;

- Luu: VT, Cong TTDT xa.

Nguyén Thanh Dy



PHIEU KHAO SAT
Phan 1. Théong tin chung
HO VA tEN (KAONG DAL BUBGC): ..o
GIOT HINN: Lot tae e e etaeeeneeas
TUOLS ettt et ee e e e s e e e e e e s s een e een e eenan.
INGNE NERIEP: et enaeen
Phan 2. Cau héi Khao sat (Xin Ong/Ba khoanh tron theo mire dé hai long ciia Ong/Ba)

Cau 1. Trung tdm Phuc vy hanh chinh cong c6 bién hiéu, hudng dan rd rang, gitp
ngudi dan dé tim, dé thay

e Rét hai long

e Hai long

e Binh thuong

e Khong hai long

o Rét khong hai long
Cau 2. Trung tam Phuc vy hanh chinh cong c6 di ghé ngdi cho, ghé ngdi giai
quyét cong viée va ban viét cho ngudi dan

e Rét hai long

e Hai long

e Binh thuong

e Khong hai long

e Rat khong hai long
Cau 3. Trung tim Phuc vy hanh chinh cong c6 trang thiét bi phuc vu ngudi dan
day du, chat luong tbt, gitip nguoi dan giai quyét cong viéc dé dang hon (May lay
s6 xép hang, may tinh, may dé tra ctru thong tin, may diéu hoa, quat mat)

e Rt hai long

e Hai long

e Binh thuong

e Khong hai long

e Rit khong hai long
Cau 4. Quy dinh thu tuc hanh chinh duoc niém yét cong khai tai Trung tim Phuc
vu hanh chinh céng gitip nguoi dan dé thay, dé doc

e Rét hai long

e Hai long

e Binh thuong



e Khodng hai long
e Rit khong hai long
Cau 5. Cong chire, vién chirc & Trung tAm Phuc vu hanh chinh cong huéng dan

hé so dé hiéu, day du, giup nguoi din c6 thé hoan thién hd so sau mot 1an hudng
dan

e Rét hai long

e Hai long

¢ Binh thuong

e Khong hai long

o Rét khong hai long
Cau 6. Cong chtrc, vién chirc yéu cau ngudi dan ndp ho so giai quyét thi tuc hanh
chinh dung theo quy dinh

e Rat hai long

e Hailong

e Binh thuong

e Khong hai long

e Rat khong hai long
Cau 7. Cong chuc, vién chic & Trung tam Phuc vu hanh chinh cong co6 thai do
giao tiép lich su, ton trong d6i v4i ngudi dan

e Rat hai long

e Hai long

¢ Binh thuong

e Khong hai long

e Rit khong hai long
Cau 8. Thoi han giai quyét thu tuc hanh chinh cho ngudi dan dang theo quy dinh

e Rat hai long

e Hai long

¢ Binh thuong

e Khong hai long

e Rat khong hai long
Cau 9. Céng chtrc, vién chirc yéu cau ngudi dan dong phi/lé phi giai quyét tha
tuc hanh chinh ding theo quy dinh

e Rat hai long

e Hai long

¢ Binh thuong



e Khodng hai long

e Rit khong hai long
Cau 10. Két qua giai quyét tha tuc hanh chinh cho ngudi dan duogc tra dung hen

e Rét hai long

e Hailong

e Binh thuong

e Khong hai long

o Rét khong hai long
Cau 11. Két qua giai quyét thu tuc hanh chinh cho ngudi dan c6 thong tin day du,
chinh xac

e Rét hai long

e Hai long

e Binh thuong

e Khong hai long

e Rat khong hai long
Cau 12. Trung tim Phuc vu hanh chinh céng b tri hinh thtrc tiép nhan phan 4nh,
kién nghi, gitip nguoi dan phan anh, kién nghi dé dang

e Rét hai long

e Hai long

¢ Binh thuong

e Khong hai long

e Rit khong hai long
Cau 13. Trong cac noi dung dudi ddy, xin Ong/Ba lya chon ndi dung ma Ong/Ba
mong mudn dé cai thién chit luong trong thoi gian t&i (c6 thé chon nhiéu phuong
an)
1. Nang cao hiéu luc, hi¢u qua hoat dong cua chinh quyén dia phuong

2. Tang cudng Gmg dung cong nghé thong tin, chuyén doi so trong giai quyét cong
viéc cho nguo1 dan

3. Nang cao chat luong cung tmg dich vu cong truc tuyén dé tao diéu kién thuan
loi, dé dang cho nguoi dan trong thuc hién dich vu cong truc tuyén

4. Tang cudng co so vat chat, trang thiét bj phuc vu giai quyét cong viée cho nguoi
nguoi dan

5. M6 rong cac co hoi tham gia giam sat ciia nguoi dan dbi voi hoat dong cua
chinh quyén

6. Tang cuong trach nhiém giai trinh cta chinh quyén do6i véi nguoi dan



7. Nang cao chat luong tiép nhan, xir Iy phan anh, kién nghi cia ngudi dan

8. Nang cao nang luc cua can bd, cong chirc, vién chirc trong giai quyét cong vigce
cho nguoi dan

9. Nang cao tinh than, thai do phuc vu cta can bd, cong chirc, vién chirc do1 voi
nguoi dan trong gidi quyét cong vi¢e cho nguodi dan

10. Nang cao tinh cong khai, minh bach trong cung cap thong tin cho ngudi dan

Y KiGN GOP ¥ (NEU COY: cvrvreeeeeeeeeeeeeee e
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Tran trong cam on!
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